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ASIC outlines philosophy behind policy framework
Tuesday, 1 February 2011 1:10pm

Financial planners who continue to think holistic advice is the default advice model are
holding themselves back from seizing emerging opportunities, an ASIC report said.

Early in January, ASIC released their Access to Financial Advice report that outlined the
regulator's strategic directions regarding the policy framework they are assembling to
modernise the financial advice environment in Australia.

ASIC noted that regardless of what some advisers may feel about these initiatives, there is
no escaping that there are considerable hurdles that must be overcome for more
consumers to willingly seek advice and to trust it.
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For example, most people do not perceive the price of advice is justified.
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However the move to lower cost, more scalable delivery models is being hampered
because too many advisers believe high-touch holistic advice is the default structure, said
the regulator.

"Many Australians, particularly those who have never previously accessed financial
advice, want piece-by-piece simple advice rather than holistic advice. Many advisers still
provide holistic advice as the default option," they noted.

This has resulted in the provision of general or even factual information being much less
available than it should be.

The research underpinning the report also found that lack of trust in financial advisers
remains a problem.

ASIC said overcoming these challenges are more important than ever because consumers'
financial arrangements are becoming increasingly complex and good advice has so many
demonstrable benefits.

Alex Dunnin
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